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https://www.mckinsey.com/industries/financial-services/our-insights/a-decade-after-the-global-financial-crisis-what-has-and-hasnt-changed
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' Top 10 trends for the retail banking
industry comparing 2020 and 2019

—

What do you think will be the (3) three most important
trends for the retail banking industry in the coming year?

58%

Removing friction from the
customer journey

Use of big data, Al, AA
and cognitive computing

Use of APis
and Open Banking

Improvements in Integrat-
ed Multichannel Delivery

Investment in
innovation initiatives

® 2020
® 2019

Building partnerships
between banking & fintech

Expansion of
digital payments

Emergence of new
challenger banks

Finding and/or I_rain.'mg
new talent

Exploring advanced
technologies (loT, Voice)

Responding to 99
regulatory changes 20

Testing and use of
blockchain technology - 4%

SOURCE: Digital Banking Report Research © January 2020 The Financial Brand
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CREDIT RISK OVERVIEW

January 2019 - December 2020
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ASSETS LIABILITIES EXPECTED LOSS RISK AT RISK ACCOUNTS
$1,167M $1,426M $16M 0.4267 1,868
$349.15M A $459.90M A $1.96M A -0.0118 V¥ 215 A

(17.06%) (47.58%) (14.26%) (-2.68%) (13.01%)
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slalom EXECUTIVE SMB LOAN OVERVIEW

OUTSTANDING PRINCIPAL

$7.32B

PRINCIPAL BY SECTOR

A +3.69% YoY

DELINQUENCY RATE

9.5%

A1.02% MoM

DELINQUENCY RATE BY SECTOR

PRE-DELINQUENCY RATE

1.7%

A 0.06% YoY A0.06% MoM

PRE-DELINQUENCY RATE BY SECTOR

COMMUNICATIONS ] 43% @ 0.
CONSUMER GOODS N ® °
ENERGY ] ° °
FINANCE | ® °
HEALTHCARE I [ °
HOSPITALITY I [ °
I -] o
MATERIAL B °
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REAL ESTATE B °
RETAIL I ° °
DELINQUENCY RATE BY REGION DELINQUENCY RATE BY ORIGINATORS PRE-DELINQUENCY RATE BY REGION PRE-DELINQUENCY RATE BY ORIGINATORS
PRIOR YR CURRENT Prior Year Curren t
PRIOR YR 0-6 3.0% 5.3% Prior Year 0-6 1.4%
7-12 7-12
-30 DAYS 13-18 30 Days Ago 13-18
19-24 19-24
CURRENT s Current . 0.6% 0.6%
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https://public.tableau.com/zh-cn/profile/slalom5644#!/vizhome/CreditRiskAnalysis_15882827323800/OVERVIEW
https://www.slalom.com/home
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F Tableau

G SRITIRSES I ESIBMAS Z=0E, T2 Tableau o] L AaIER BN/ S/ 480 1S BB
MEAEFIREN G AANME,

» T%k Tableau Desktop S22l R, "% Tableau RYRTSEMEAND] Y EIE,

 TRERABEIEIEF Slalom, LARABIBISKRSERS WM SIAIRnrFatlass, BEERLUAE
HAIUVEZLE. SEUERRE, FNEERFIREFNR,

Tableau FHE) AN G ERALAM AR LUSVETTED, AIFEEXIERIINAE. BrEzs LR zUFEE
(ESRIVETE. REFITIEI T, U=, BIERIRE, SIERaER DY
REIVEWR, AEEENMERLS, LEMEIAREEEN B CHEIRIAHITIRAR., NEIKIEE
\EIR BRI AL/ N, {5 Tableau B9 T & RkEEFIEBETERI AT,



https://www.tableau.com/zh-cn/solutions/banking-capital-asset-analytics
https://www.tableau.com/zh-cn/products/trial
https://www.slalom.com/platforms/tableau

